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September 30, 2010
Court Registrars’ Committee
Re: Invitation to participate in the 2010 Court Services Division Client Satisfaction Survey, October 1-31, 2010
The Court Services Division of the Ministry of the Attorney General has a commitment to receive feedback from clients accessing the division’s services in court offices.   As in previous years, we will be gathering this feedback by means of a client satisfaction survey. 

This year’s survey runs from October 1-31, 2010.  During this time, we would like to invite the Toronto Region’s bench and bar committees to complete the survey in English at www.surveymonkey.com/CSS2010 or in French at www.surveymonkey.com/CSS2010FRE.
Please forward this information to your members so they may take this opportunity to participate in the survey and provide the Court Services Division with their valuable input.

The survey is intended to measure organizational performance, not the performance of staff members.  A compilation of the results of the survey will be published in the 2010-11 Court Services Division Annual Report by September 30, 2011.

If you have any questions about the client satisfaction survey, please contact Brian Garrah at 416-314-1277 or by email at brian.garrah@ontario.ca. 

Yours truly,

Kim Policelli

Manager, Court Operations

Civil (Other)

